Privacy Policy for Spen’s Mobile Detailing

Important publication note

This is a comprehensive, publication-ready privacy-policy draft tailored to

spensautodetailing.com, its quote/contact workflow, mobile detailing operations, and potential
booking, payment, analytics, advertising, email, and SMS tools. It is designed for a Maine-based
small business serving primarily U.S. customers, but no template can guarantee legal
compliance by itself: the published notice must accurately match the technologies and day-to-
day practices actually used, and consent tools, vendor contracts, security controls, and request-
handling procedures must also be implemented.

The current public contact details used in this draft are:

* Business: Spen’s Mobile Detailing

* Website: https://spensautodetailing.com

¢ Email: admin@spensautodetailing.com

 Phone: (207) 251-9655

* Service area: Kennebunkport, Kennebunk, Arundel, Biddeford, Wells, and surrounding
areas

Privacy Policy

Effective date: October 6, 2026
Last updated: October 6, 2026

) Q. N1}

Spen’s Mobile Detailing (“Spen’s Mobile Detailing,” “we,” “us,” or “our”) respects your privacy.
This Privacy Policy explains how we collect, use, retain, disclose, and otherwise process
personal information when you:

® Visit or interact with **https://spensautodetailing.com** and any page or feature that links to

this Privacy Policy (collectively, the “Site”);

* Request a quote, schedule or purchase detailing services, make a payment, or
communicate with us;

* Receive email, telephone, or text-message communications from us;

* Interact with our advertisements, social-media pages, reviews, promotions, or other online
content; or

* Otherwise engage with Spen’s Mobile Detailing online or offline.

This Privacy Policy applies to information that identifies, relates to, describes, can reasonably
be associated with, or can reasonably be linked to an individual or household (“Personal
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Information”). It does not apply to information that has been aggregated or de-identified so that
it cannot reasonably be linked to you.

By itself, this Privacy Policy is a notice of our practices. Where consent is legally required—for
example, for certain marketing text messages, nonessential cookies, or sensitive-data
processing—we will request that consent separately.

Information we collect

The information we collect depends on how you interact with us and which features or service
providers are enabled.

Category

Identifiers and contact
information

Quote and appointment
information

Vehicle and service
information

Transaction and

payment information

Communications and
customer-service
information

Service-location
information

Photographs and media

Device, browser, and
network information

Site activity and
analytics

Advertising information

Account and security
information

Examples

Name, email address, telephone number, mailing or service
address, account identifier, and social-media handle

Requested service, preferred appointment date or time,
availability, special instructions, quote details, booking status,
cancellation or rescheduling information

Vehicle year, make, model, type, color, condition, license-plate
information if needed to identify the vehicle, selected package,
add-ons, service history, photos, and notes about the vehicle

Amount charged, deposit, discount, payment status,
transaction date, invoice, billing information, payment method,
and limited payment-card details supplied by a payment
processor, such as card brand and last four digits

Messages, quote requests, emails, text messages, call details,
feedback, reviews, survey responses, complaints, and records of
consent or opt-out requests

The address or location where mobile services are requested or
performed and related access or parking instructions

Before-and-after photographs or videos of vehicles, user-
submitted images, testimonials, and related captions

IP address, browser type, device type, operating system,
language, approximate location derived from IP address,
referring URL, and unique device or cookie identifiers

Pages viewed, links clicked, dates and times of visits, session
duration, traffic source, form interactions, conversions, and
diagnostic or performance information

Ad impressions, campaign source, interactions with
advertisements, audience or attribution data, and information
used to measure or personalize advertising where enabled

Login credentials for any customer account, authentication
records, fraud indicators, audit logs, and security events

Typical source

Directly from you; booking or
communications providers;
referrals

Directly from you; booking
provider

Directly from you; observed
while providing services

Directly from you; payment
processor

Directly from you;
communications providers;
review platforms

Directly from you; booking
tools; device location only if
you choose to provide it

Directly from you; created
during service with
appropriate permission

Collected automatically from
your device

Collected automatically;
analytics and advertising
providers

Cookies, pixels, advertising
partners, and social-media
platforms

Directly from you; generated by
our systems and providers



Category Examples Typical source

Likely service interests, communication preferences, repeat-

Inferences and Generated from other

customer status, and preferences inferred from your . . .
preferences ) . information described above
interactions

Precise service location, account credentials, payment .
Legally protected or . . ] . . Directly from you; payment or
information, or other information treated as sensitive under

sensitive information booking providers

applicable law

Please do not include Social Security numbers, driver’s-license numbers, financial-account
credentials, medical information, or other unnecessary sensitive information in free-text
fields, emails, or text messages.

Information submitted through forms

When you use our contact or quote form, we may collect your name, email address, telephone
number, vehicle information, service interest, and message. Required fields will be identified
at the point of collection. We use this information to respond, prepare a quote, arrange service,
and maintain a record of the request.

Booking and service information

If online scheduling is available, we and our booking provider may collect your selected
service, appointment date and time, contact information, service address, vehicle information,
special instructions, deposits, and booking history. We may also collect information offline
when inspecting or servicing your vehicle.

Payment information

Payments may be handled by a third-party payment processor. Payment-card numbers and
security codes generally are submitted directly to that processor rather than stored by us. We
may receive limited transaction information needed to confirm payment, issue a refund,
resolve a dispute, prevent fraud, or maintain accounting and tax records.

Information collected automatically

When you use the Site, our hosting, security, analytics, and advertising technologies may
automatically collect device and activity information. This collection may occur through
cookies, pixels, local storage, software-development tools, server logs, and similar
technologies.

Information from other sources

We may receive information from:

* Booking, payment, website-hosting, database, analytics, advertising, email, and SMS
providers;

* Social-media networks and review platforms when you interact with our pages or content;



Referral partners or another person who requests service for you;

Public sources, when reasonably necessary to communicate with a business customer or
protect our legal interests; and

Fraud-prevention, security, and identity-verification providers.

If you provide Personal Information about another person, you represent that you are

authorized to provide it and that you have given that person any legally required notice.

How we use information

We may use Personal Information to:

Provide estimates, schedule appointments, perform detailing services, process deposits
and payments, issue invoices or refunds, and maintain service records;

Communicate about inquiries, quotes, appointments, weather delays, service status, access
instructions, cancellations, follow-up care, and customer support;

Personalize services and remember customer, vehicle, and communication preferences;

Operate, host, maintain, secure, troubleshoot, and improve the Site and our business
systems;

Understand Site traffic, customer demand, advertising performance, and the effectiveness
of our services and marketing;

Send promotions, offers, reminders, or other marketing communications when permitted
by law and consistent with your choices;

Request feedback or reviews and, with permission where required, display testimonials or
vehicle photographs;

Detect, prevent, investigate, and address fraud, spam, misuse, security incidents, illegal
activity, or violations of our terms;

Maintain records, perform accounting, collect amounts owed, obtain insurance coverage,
and manage legal claims;

Comply with applicable laws, lawful process, tax requirements, court orders, and requests
from authorities; and

Complete a merger, sale, financing, reorganization, insurance claim, or transfer of all or
part of the business.

We may aggregate or de-identify information and use it for lawful business purposes. We will

not attempt to re-identify information that applicable law requires us to maintain in de-

identified form.

How we disclose information

We may disclose Personal Information to the following categories of recipients for the purposes

described in this Policy:

Hosting, database, and technology providers. These providers support the Site, forms,
storage, backups, security, and administration. Our current website infrastructure may



include Netlify and Supabase.

Booking and scheduling providers. These providers help manage appointments,
reminders, customer records, and service communications.

Payment and financial providers. Payment processors, banks, invoicing platforms, and
accounting providers process payments, deposits, refunds, chargebacks, and business
records.

Communications providers. Email, telephone, and SMS platforms deliver confirmations,
service updates, support messages, and marketing communications.

Analytics and advertising partners. If enabled, these parties measure Site use, conversions,
campaigns, and advertisements and may use cookies or similar technology as described
below.

Social-media and review platforms. Information may be disclosed when you use social
features, click external links, submit a review, or authorize publication of content.

Professional advisers and insurers. Accountants, attorneys, consultants, and insurers may
receive information when reasonably necessary to provide professional services or handle
a claim.

Government authorities and other parties for legal or safety reasons. We may disclose
information when reasonably necessary to comply with law or legal process, protect rights
or safety, investigate suspected wrongdoing, prevent fraud, or enforce agreements.

Parties to a business transaction. Information may be reviewed or transferred in
connection with an actual or proposed sale, merger, financing, acquisition, reorganization,
bankruptcy, or transfer of business assets, subject to appropriate confidentiality
protections where required.

Recipients you direct or authorize. We may disclose information at your request or with
your consent.

We require service providers to process information for authorized purposes and to protect it

as required by contract and applicable law. However, third parties that independently

determine how they use information are responsible for their own privacy practices.

Sale, sharing, and targeted advertising

We do not sell Personal Information for money.

If we enable third-party advertising cookies, pixels, or similar technologies, the disclosure of

identifiers and Site activity to advertising or social-media partners may be considered a “sale,”

“sharing,” or processing for “targeted advertising” under some state privacy laws, even when

no money is exchanged. Where applicable, we will provide a clear method to opt out and will

honor legally recognized browser-based opt-out preference signals as required by law.

We do not knowingly sell or share the Personal Information of anyone under 16 years old for

cross-context behavioral advertising. We do not use sensitive Personal Information to infer

characteristics about individuals or for targeted advertising without any consent required by



Cookies and similar technologies

We and our providers may use the following technologies:

* Strictly necessary technologies support core functions such as security, network
management, form transmission, payment processing, and preference storage.

¢ Functional technologies remember choices and improve convenience.
* Analytics technologies measure Site traffic, performance, interactions, and conversions.

* Advertising technologies may measure campaigns, limit repeated advertisements, build
audiences, or personalize ads across services if enabled.

You can control cookies through available cookie-preference tools and your browser settings.
Blocking some technologies may cause parts of the Site to function incorrectly. Deleting
cookies may also remove previously saved preferences.

Where legally required, nonessential analytics or advertising technologies will not be activated
until you make an applicable choice. If a legally recognized opt-out preference signal, such as
Global Privacy Control, is received from your browser and applicable law requires recognition,
we will treat it as a request to opt out for that browser or device. Because there is not yet a
uniform legal or technical standard for every “Do Not Track” signal, we otherwise do not
respond to browser Do Not Track settings unless required by law.

Text messages and telephone calls

If you provide a telephone number, we may use it to respond to your inquiry and send
communications related to a requested or scheduled service, such as quote responses,
appointment confirmations, reminders, arrival updates, weather delays, and customer-support
messages.

We will send automated or recurring promotional text messages only after obtaining any
consent required by law. Consent to marketing texts is not a condition of purchasing services.
Message frequency may vary, and message and data rates may apply. You may opt out of
promotional texts at any time by replying STOP, QUIT, END, REVOKE, OPT OUT, CANCEL, or
UNSUBSCRIBE, or by contacting us. You may reply HELP for assistance. We may send one
nonpromotional message confirming an opt-out request.

We do not sell, rent, or disclose mobile numbers or SMS opt-in data and consent records to
third parties or affiliates for their own marketing or promotional purposes. We may disclose
such information to service providers that help deliver our messages, but only as necessary to
provide that service and subject to appropriate restrictions.

If a telephone number is reassigned or no longer belongs to you, please notify us promptly. We
may maintain a suppression record so that we can honor an opt-out request.



Email communications

We may send transactional or relationship emails about quotes, appointments, payments,
service updates, customer support, safety, or changes affecting an ongoing transaction. Where
permitted, we may also send promotional email.

You may unsubscribe from promotional emails through the link in the message or by
contacting us. Opting out of marketing email will not prevent us from sending nonmarketing
communications that are reasonably necessary for a requested service, transaction, security
matter, or legal notice.

Photographs, reviews, and social media

We may create before-and-after photographs or videos to document vehicle condition, confirm
completed work, resolve a claim, train personnel, or—with appropriate permission—showcase
our services. Where consent is required, we will obtain it before using identifiable content in
advertising or public posts.

When possible, we will avoid displaying license plates, addresses, faces, or other unnecessary
identifying details in public marketing content. If you ask us to remove content that identifies
you or your vehicle, we will evaluate and honor the request where legally required or
reasonably practicable, subject to records needed for legal claims or completed publications
outside our control.

Information posted publicly in a review, comment, or social-media interaction may be visible
to others and governed by the platform’s own privacy policy. Links to social-media pages or
other websites do not mean that we control those third parties.

Data retention

We retain Personal Information only for as long as reasonably necessary for the purposes
described in this Policy, including to provide services, maintain business and tax records,
document consent, honor opt-outs, resolve disputes, prevent fraud, enforce agreements, and
comply with law. Our general retention guidelines are:

Information General retention guideline
Unconverted inquiries and quotes Up to 3 years after the last interaction

Appointment, customer, vehicle, service,

Generally 7 years after the service or transaction, or longer if legally required
invoice, and transaction records vy g gally req

Retained by the payment processor under its policies; we generally retain only
Payment-card data - .
limited transaction records

. . . Until you opt out or the information is no longer needed; limited suppression
Marketing contact information . . .
information may be retained to honor the opt-out

Generally 5 years after the relevant communication or withdrawal, or longer if
Consent and opt-out records .
reasonably needed to demonstrate compliance

Analytics, cookie, device, and Site-activity

Generally up to 26 months, depending on the provider and configuration
information yup P & P &



Information General retention guideline
Security, fraud-prevention, and server logs Generally up to 2 years, unless needed to investigate an incident or legal claim

. . For as long as reasonably useful for service documentation, claims, portfolio
Vehicle photographs and media ! .
use authorized by you, or legal compliance

. . For the period required by law or reasonably needed to establish, exercise, or
Legal, tax, insurance, and dispute records )
defend legal rights

Retention periods may be shortened or extended based on the sensitivity of the information,
the volume and nature of the data, the risk of harm from unauthorized use, contractual
requirements, litigation holds, and applicable law. When information is no longer required, we
will delete, destroy, or de-identify it using commercially reasonable methods.

Data security

We use reasonable administrative, technical, and physical safeguards designed to protect
Personal Information. These measures may include access controls, authentication, encryption
in transit, vendor management, backups, security updates, and limiting access to people who
need information for legitimate business purposes.

No website, transmission, or storage system can be guaranteed completely secure. You are
responsible for using appropriate care when sending information electronically and for
protecting any account credentials. If we become aware of a security incident affecting legally
protected Personal Information, we will investigate and provide notices required by applicable
law.

Children’s privacy

The Site and our detailing services are intended for a general audience and are not directed to
children under 13. We do not knowingly collect Personal Information online from children
under 13. A parent or guardian who believes a child under 13 has submitted Personal
Information may contact us to request deletion.

Minors should obtain permission from a parent or legal guardian before requesting or
purchasing a service. We do not knowingly sell or share Personal Information of consumers
under 16 for targeted advertising.

Your privacy choices

Depending on where you live and the law that applies to us, you may have the right to:

* Confirm whether we process your Personal Information;

® Access or obtain a copy of your Personal Information;

* Correct inaccurate Personal Information;

* Delete Personal Information, subject to lawful exceptions;

® Obtain certain information in a portable format;



* Optout of the sale or sharing of Personal Information, targeted advertising, or qualifying
profiling;

¢ Limit or withdraw consent to certain sensitive-data processing;

e Withdraw consent where processing relies on consent;

* Opt out of marketing email, text messages, or calls; and

® Appeal our denial of a privacy request where applicable law provides an appeal right.

To submit a request, email admin@spensautodetailing.com with the subject line “Privacy Request”

or call (207) 251-9655. Describe the request and identify the state in which you live. You may
also use any privacy-choice form or cookie-preference tool made available on the Site.

We may take reasonable steps to verify your identity and authority before completing a
request. Depending on the request, we may ask you to confirm control of your email address or
telephone number or provide information that can be matched to our records. We will use
verification information only to process the request. If we cannot verify a request, we may deny
or limit it as permitted by law.

You may use an authorized agent where applicable. We may require proof that the agent is
authorized to act for you and may ask you to verify your identity directly, unless the agent has
legally sufficient power of attorney. We will respond within the period required by applicable
law. We will not unlawfully discriminate against you for exercising privacy rights.

Not all rights apply in every state, and exceptions may allow or require us to retain or use
certain information. For example, we may retain information needed to complete a
transaction, provide a requested service, detect security incidents, comply with tax or
recordkeeping duties, honor an opt-out, or establish or defend legal claims.

California residents

If the California Consumer Privacy Act, as amended, applies to us and to your information,
California residents may have rights to know, access, correct, and delete Personal Information;
opt out of its sale or sharing; limit certain uses of sensitive Personal Information; and receive
equal service and pricing after exercising a right. The categories of Personal Information we
may collect, the sources, business purposes, recipients, and retention criteria are described
throughout this Policy.

We do not sell Personal Information for money. Advertising disclosures described in the “Sale,
sharing, and targeted advertising” section may constitute sharing or sale under California law
if those technologies are enabled. We do not offer a financial incentive or price difference in
exchange for Personal Information. California residents may use the request methods above,
any “Do Not Sell or Share My Personal Information” mechanism presented on the Site, or a
legally recognized opt-out preference signal.
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Other U.S. state residents

Residents of states with comprehensive privacy laws may have some or all of the rights
described above, subject to each law’s scope, thresholds, definitions, and exceptions. Where
required, we will provide a process to appeal a denied request. To appeal, email
admin@spensautodetailing.com with the subject line “Privacy Appeal” within 60 days after the

denial and explain why the decision should be reconsidered.

Nevada residents

If applicable, Nevada residents may submit a verified request directing us not to make a
covered sale of certain Personal Information. We do not currently sell covered information for
monetary consideration as defined by Nevada law. Requests may be sent to
admin@spensautodetailing.com.

International visitors

Spen’s Mobile Detailing is based in Maine, United States, and the Site and services are primarily
directed to people in the United States. If you access the Site from another country, your
information may be transferred to, stored in, and processed in the United States or another
country where our providers operate. Privacy laws in those locations may differ from the laws
where you live.

If a non-U.S. privacy law applies to our processing, we will process Personal Information under
an appropriate legal basis and honor applicable rights. Contact us before submitting sensitive
information if you need additional information about international processing.

Third-party services and links

The Site may link to or integrate with third-party booking, payment, map, review, social-media,
or other services. Those third parties may collect information directly from you and process it
under their own privacy policies and terms. We encourage you to review those notices before
providing information. We are not responsible for the privacy or security practices of
independently operated third-party services.

Changes to this Policy

We may update this Privacy Policy to reflect changes in our services, technology, vendors,
information practices, or legal obligations. The “Last updated” date will show when the Policy
was most recently revised. If changes are material, we will provide additional notice when
required, such as by posting a prominent notice on the Site or contacting affected customers.
We will obtain consent before applying a materially different practice to previously collected
information where applicable law requires consent.
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Contact us

Questions, concerns, or privacy requests may be directed to:

Spen’s Mobile Detailing
Website: https://spensautodetailing.com

Email: admin@spensautodetailing.com
Phone: (207) 251-9655
Service area: Kennebunkport, Kennebunk, Arundel, Biddeford, Wells, and surrounding areas

Required launch steps

Publishing the text above is only one part of privacy compliance. The following operational
steps should be completed before or at publication.

Match the live site

* Add a conspicuous “Privacy Policy” link in the footer of every page.

* Add a nearby privacy link below every form, booking widget, newsletter field, account
registration, checkout, and SMS sign-up.

* Inventory every script and provider actually used, including hosting, database, booking,
payment, analytics, advertising pixels, maps, chat, email, and SMS.

* Remove policy language covering tools the business will never use, and update the Policy
before enabling any new collection or materially different purpose.

* Confirm that the stated retention schedule can be followed in Supabase, email inboxes,
booking software, payment systems, phones, and backups.

¢ Limit administrator access, enable multifactor authentication where available, use unique
passwords, and periodically review who can see customer records.

Maine does not currently have an enacted comprehensive consumer privacy statute applicable
to ordinary small businesses; the most recent broad proposal, LD 1822, died between the
legislative houses. Maine’s breach law can still require investigation and notification to affected
residents and the Attorney General when specified computerized personal information is
compromised.[![2]

Quote-form notice

Place this short notice immediately above or below the form’s submit button:

Privacy notice: Spen’s Mobile Detailing will use the information you submit to respond
to your request, provide a quote, arrange services, and maintain related business
records. Optional telephone information may be used for service-related calls or texts.
Submitting this form does not consent to recurring promotional text messages. See our
[Privacy Policyl].

Do not pre-check marketing-consent boxes or combine promotional SMS consent with
acceptance of general terms. Commercial automated texts generally require written consent,
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and consumers must be able to revoke consent through reasonable methods.[3!14]

SMS consent language

Use a separate, unchecked checkbox for recurring marketing texts:

[ Optional marketing texts: I agree to receive recurring automated promotional text
messages from Spen’s Mobile Detailing at the number provided. Consent is not a
condition of purchase. Message frequency varies. Message and data rates may apply.
Reply STOP to opt out or HELP for help. View the Privacy Policy and Terms.

Store the exact disclosure shown, timestamp, phone number, page URL, IP address where
appropriate, and affirmative action used to consent. Keep service-related messaging logically
separate from promotional consent, promptly suppress opted-out numbers, and do not share
SMS opt-in data for another party’s marketing.

Email compliance

Every promotional email should contain accurate sender and subject information, a valid
physical postal address, a clear unsubscribe method, and any required identification as
advertising. Federal CAN-SPAM guidance requires a functioning opt-out mechanism and
generally requires opt-out requests to be honored within 10 business days.[*/l6]

Because the Site does not publish a physical address, add a valid current street address,
registered business address, or qualifying private mailbox to every commercial marketing
email before starting campaigns. The address does not necessarily need to appear in the
Privacy Policy, but it must be present where CAN-SPAM requires it.

Cookies and ads

* Keep strictly necessary tools active by default.

* If nonessential analytics or advertising technologies are added, configure a consent or
preference platform appropriate to the jurisdictions served.

* Provide equally easy accept and reject choices where consent is required.
* Prevent nonessential tags from firing before a required choice.

* Add a persistent “Cookie Preferences” link.

* Honor Global Privacy Control where applicable.

¢ If ad technology creates a statutory sale or sharing, add a clear “Do Not Sell or Share My
Personal Information” mechanism.

For covered California businesses, the notice at collection must be available at or before data
collection and disclose categories, purposes, sale or sharing, retention, and a privacy-policy
link. California’s law generally applies only when a for-profit business doing business in
California meets a statutory threshold, such as more than $25 million in annual gross revenue,
processing 100,000 or more California residents or households, or deriving at least 50% of
annual revenue from selling California residents’ information. Colorado likewise applies only



after specified activity thresholds but requires covered controllers to explain categories,
purposes, disclosures, rights, and targeted-advertising choices.[”[8][*1[10]

Children and photography

Do not knowingly collect online information from a child under 13. If actual knowledge arises,
stop collection and obtain advice before using or retaining the information; COPPA applies to
child-directed online services and general-audience services with actual knowledge that they
collect information from a child under 13.[*!/12]

For marketing photographs, use a separate photo release that identifies the intended channels
and whether plates, people, addresses, or other identifying details may appear. A privacy policy
is not a substitute for a clear image-release process.

Vendor and incident controls

¢ Execute appropriate agreements with vendors that process customer information.

* Configure payment collection so full card numbers go directly to a compliant processor.
* Restrict public database access and test form/database security rules.

* Maintain an internal map of where customer data is stored.

* Create a written deletion process and a request log.

* (Create an incident-response plan with roles for containment, investigation, vendor contact,
legal review, and notices.

* Review the policy and vendor inventory at least annually and whenever a new booking,
payment, analytics, advertising, or communications tool is installed.

The Maine Attorney General recommends taking stock of retained information, keeping only
what the business needs, protecting retained information, safely disposing of it, and planning
ahead for breaches.[~13]

Attorney-review items

Before publication, a Maine-licensed attorney should verify:
* Whether “Spen’s Mobile Detailing” is the full legal entity name or a trade name that should
be paired with an LLC, corporation, or owner name;
® The correct business mailing address for notices and marketing-email compliance;
¢ The actual booking, payment, email, SMS, analytics, and advertising vendors;

* Whether any customer information is used for audience matching, remarketing, lead
generation, or cross-context behavioral advertising;

* Whether vehicle photographs are used under a documented release;

* Whether insurance, tax, and business-record requirements support the stated retention
periods;

¢ Whether the business reaches state-law applicability thresholds; and



Whether separate Terms of Service, SMS Terms, cookie notice, accessibility statement,
service agreement, cancellation policy, and photo release are needed.
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